IMPORTANT NOTICE RE COVID-19

To keep our staff and residents safe, we are escalating our response to the COVID-19 virus. Effective immediately we are: 
· CLOSING all on-site offices to the public until April 6, 2020
· CLOSING all communal spaces and suspending all scheduled activities
· SUSPENDING non-emergency entry to units by staff
The following procedures are in place effective immediately:
· RENT – Residents that typically pay in-person by debit or cash will not be able to do so. Until further notice, you may pay your rent by one of the following methods: 

· Cheque or Money Order: on-site deposit boxes (as available)

· Pre-Authorized Payment: contact your Property Manager for information
· Direct Deposit: contact your Property Manager for information
· MAINTENANCE – Staff will respond to emergency maintenance requests as usual. Emergencies include fire, flood, no heat, broken fridge/stove, clogged toilet, or dangerous electrical (example - sparking outlets).
· To report emergency maintenance item, please use our emergency line: 
Provider enter number here
For non-emergency maintenance items, please continue to report them using the maintenance request forms
· Staff will be asking a set of standard questions before any emergency entry to your unit 
· CLEANING – we have implemented cleaning and disinfection procedures recommended by Public Health 
We will continue to serve your to the best of our ability. We thank you for your patience during this extraordinary time. Your safety is our top priority.
HOW YOU CAN HELP
To help keep you and your neighbours safe, and to help us serve you during this extraordinary time, we ask you that you comply with the following:
DO NOT
· congregate in common area
· gather in groups of more than 5 people
· touch your face
· flush paper towels, sanitary wipes, or feminine hygiene products downs the toilet
DO
· limit non-essential visitors or guests
· notify your Property Manager if you are experiencing financial difficulties that may affect payment of your rent
· continue to report all maintenance issues in your unit 
· wash your hands several times a day for 20-30 seconds
· maintain a 2 meter distance from others
· self-isolate if you have returned from abroad in the past two weeks
· stock up (to ensure you have enough, do not hoard) on essentials like prescription medication and food items
· report to your health care provider and/or public health if you are experiencing any of the following symptoms: cough, fever, or difficult breathing
· make arrangements with friends or family for assistance with essential tasks
IMPORTANT CONTACTS
**ADD Property Management contact info

GOVERNMENT OF CANADA CORONA VIRUS INFO LINE

PHONE:


1-833-784-4397

WEBSITE: 

Canada.ca/coronavirus
PUBLIC HEALTH AUTHORITY

Region of Peel:

905-799-7700

TELE-HEALTH ONTARIO
PHONE:


1-866-797-0000
WEBSITE: 

www.ontario.ca/ coronavirus
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