
2020 Highlights
A look back at our achievements in a year marked with unique challenges.

2020 has been a challenging year for everyone. The 
pandemic has forced us to re-evaluate our priorities 
and tested our resolve. 2020 has also presented us 
with an opportunity for change; to improve our 
services and your member experience.

PHCHF holds its first virtual members’ meeting
• PHCHF held its first virtual annual/general 

meeting in October
• the 2019 audit was approved  
• a new budget was passed with no dues 

increase
• a new board was also acclaimed
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Despite the changes to our operational model, 
we have continued to deliver value and 
community engagement and strengthen our 
sector. Here are just a few highlights of the 
great things we accomplished together. 

Ongoing member support

We continue to support our members by 
providing a variety of resources including regular 
updates on COVID-19. We have also been busy 
assisting co-ops to set up virtual meetings, 
providing virtual board, education and 
governance support.
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Holiday cheer in the community

Although we are staying home, it is important to 
celebrate our incredible co-op heroes. The 
members and sta� who have gone above and 
beyond to help neighbours, friends and families 
through this di�cult time. Providing food pantries, 
little libraries, clothing swaps, and some 
physically distanced holiday cheer!
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Century of Co-operation

As a Federation, we celebrated 59 century of 
co-operation recipients this year, the most we 
have ever honoured.

The PHCHF Diversity Scholarship Program

We congratulate four dynamic women who are 
recipients of the PHCHF Diversity Scholarship 
program. We are now accepting applications for 
the 2021/2022 school year. 

Please visit our website for more details on how 
to apply.

Planning for 2021  

For 2021, we are working on alternative 
meeting and business supports, updating our 
education to provide more online services and 
charting a new 3 year strategic path that will 
include continued joint initiatives with the 
Ontario Federations.
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Our sincere appreciation...  

Thank you to our members for your continued 
loyalty and support. Thank you to the co-op sta� 
for your tireless work to keep members safe and 
maintaining our co-ops so they are running 
smoothly. Thank you to our federation consultants 
who have had to adapt to providing services via 
virtual platforms. Thank you to our sector partners 
who have graciously shared information and have 
been a tremendous support throughout 2020.
 

The Federation o�ce will be closed December 
21, 2020 and will re-open on January 6, 2021.
 
On behalf of the Peel/Halton CHF Board of 
directors and sta�, we wish you and yours a 
safe and happy holiday.  See you in 2021! 


